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“Do the best you can until you know better.
Then when you know better, do better.” -Maya Angelou
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Dear Nicole,

Congratulations on your “Shout Out” recognition
for the values of Continuous Improvement and
Accountability. Natalie Long wrote, “Nicole is
basically the fairy godmother of Southwest Tech.
Throughout every crisis we've had since I've been
working here, Nicole is there, rock-solid
dependable, on the front lines, ready to help in any
way needed. There have been countless situations
where I've had to facilitate food pantry pickups
outside of pantry hours, locate a lost piece of
equipment, or move our entire Thanksgiving Meal
Pickup location at the last minute and she's always
been right there, doing whatever she needs to do.
She's also helped resolve various glitches in our
student ID card process and supplies. Her exact
words on multiple occasions were, "Whatever
happens, I'll figure something out." We are so
lucky to have this human being on our team!”

Thank you for exhibiting the College Values and
for all you do to make the College a better place.
Your excellent customer service helps your peers
and provides opportunities for student learning!

Jason S. Wood, President
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