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“If we study merely what is average, we will remain
merely average.” —Shawn Achor
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Dear Jake,

Congratulations on your “Shout Out” recognition
for the values of Innovation and Continuous
Improvement. Cynde Larsen wrote, “Jake worked
with his team to create the "Looking to equip your
home office similarly to your campus setup? Visit
our KB article on all HP business hardware that
can be purchased for your home" offering in the IT
Teams newsletter.

The site created allowed me to purchase a
headset that | knew had been vetted by our
technology team in only 3 clicks - it went directly to
my Amazon account - simply fabulous. Thanks for
making the right thing to do the easy thing to do,
Jake!”

Thank you for exhibiting the College Values and
for all you do to make the College a better place.

Your service in providing opportunities for others
and helping others is invaluable!

K~

Jason S. Wood, President
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